MEMBER REWARDS

Guiding Members to Cost-Effective, Quality Options




The Cost of Your rlealin Care Depencds on)

WrRERE YOU PARK YOUR CAR



3 SIMPLE STEPS

TO EARN REWARDS

Search online via Provider
Finder® to find a reward-eligible
location for your procedure or
service

>

RN

Get the procedure or
service at your chosen
reward-eligible location

>

N

Receive a cash reward by
check, which will be mailed
directly to your home, after your
claim is paid and the location

Is verified as reward-eligible



MEMBER
REWARDS

Search for a reward-eligible
location for your doctor-
recommended procedure
or service



Simply turn on Member Rewards to begin saving

Compare Schedule Earn

& 2

$615 $90 Average Reward 3M+ members
Average Savings

Per Claim



Over 250 procedures are Reward-eligible!
Rewards range from $25 - $500

Diagnostic tests (MRlIs, Surgical procedures Common screening
CT Scans, PET Scans, (Knee/Hip replacement, exams (Colonoscopies,
Ultrasounds) Sinus Surgery) Mammograms)

Login to Blue Access for Members and navigate to Member Rewards to view all reward-
eligible procedures.

Member Rewards



Call To Action —Communicate

Overview Flyer

Member Rewards

For effective dates on or after Jan. 1, 2023, Doesn't
pair with HMO, BBF, Grandfathered and
Transitional plans.

Employer Flyer

Emplover Flier &

Member Overview Flier Welcome Flyer

English & Spanish &l

Member Welcome Flier

English & Spanish &

Member Rewards Toolkit

Toolkit Member Flier
English & Spanish &

Poster & Digital Monitor Screen

Monitor Slide &

Web Banner a

https://www.bcbstxcommunications.com/small_group/renewal/sales_kit.html
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Member Rewards Support

Zelis provides a team of Client Performance Managers that support Member Rewards. The team leader is
Ben Orsini. Please reach out to Ben for questions or support!

Ben.Orsini@zelis.com
972-670-4101

Member Rewards


mailto:Ben.Orsini@zelis.com




WELCOME mailers are sent to every home

=

Laminated Welcome Mailer

Member Rewards

Print reaches the “chief medical officer of the home” who is the decision maker for healthcare

10




Helping Clients Succeed - NEW In 2023

TRIGGERED & TARGETED Emails — More relevant to the member = higher engagement.

Upcoming Surgical Preventative Care MISSED Out Shopped, High-Cost

FIRST Time Shopper Procedure Provider

Member Rewards



