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Go Mobile with the BCBSTX App =i

Find doctors, get an
ID card, view claims,
learn about coverage
and more.

Text* BCBSTX

to 33633 to get
the BCBSTX App.

*Message and data rates may apply.
Terms and conditions and privacy policy
at behstx.com/mobile/text-messaging.

bcbstx.com/mobile

Stay connected with Blue Cross and Blue Shield of Texas (BCBSTX) and
get important health insurance information wherever you are.

¢ Find a doctor, hospital or urgent care facility. e View and email your member ID card.

e Get coverage and claims information. e Access information in Spanish.

AcademicBlue is offered by Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association. 727020.0316
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Stay Co nn ec.ted W l t h “Claims Status Notification
B C B STX Text I\/l e S Sa g | n g finalized. Please log in..”

To sign up for texting:

e Log in to Blue Access for
Members®M at bebstx.com,
or use the BCBSTX App.

* Click on “Settings”

e Click on “Preferences”

With text messaging, you can get convenient, secure tips and reminders, including:

* Fitness and Exercise Tips — Receive text messages on exercise and fitness.

* Prescription Reminders — Receive text message reminders to check your blood sugar or take your
medication at the time and frequency of your preference.

¢ Claim Status Notification — Receive a text when your claim is processed.

e Identification (ID) Card Information — Request personal ID card information (ID number, medical group
number and coverage effective date) via text message.

e Coverage Management — At your request, we'll send you your plan’s specific copay, deductible or
coinsurance information via text message.

You can opt-out of BCBSTX Text Messaging (SMS) programs at any time by -
texting “STOP” to cancel. A confirmation message will be sent back to you. beStXCO m/mObl Ie



