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Customer Website Overview

Welcome to Cigna and the Cigna Choice Fund HSA! This guide will provide you with details about how to use the HSA
Bank Customer Website, accessed via myCigna.com. The HSA Bank Customer Website gives you 24/7 online access to
your account. Some of the key account management features include:

e My Account Functions

e Pay Bill/Contribute

e Manage Investments

e myHealth Portfolio® and Medical Claims Linking (AutoPay)

Step 1: Log in from www.mycigna.com.

& Cigna

LOGIN | REGISTER | HOW TO REGISTER

R'.-Login to myCigna.com

User ID

Password

Step 2: Once you log in, you will be brought to the myCigna Welcome page below. To single sign on over to the HSA
Bank Customer Website, simply click the Manage HSA link noted below. No additional id/password is needed.

A 2

)( C igna ID Cards @ Hi, IVOR ~
| A

Home Find Care & Costs Coverage Claims Spending Accounts Wellness

Important Information for Customers Learn mare @ Dismiss 3

Welcome IVOR

Medical Coverage Status for: lvor Spending Accounts
In-Network Deductible Remaining You pay the deductible Health Savings Account (H5A)
h / ider, f t overe s until the
3 00 When you visit a provider, you pay costs for covered services until $ 5 67
200 deductible is met. 1! 27

Manage HSA @

View coverage details View account details
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Step 3:

The first time you log in to the HSA Bank

Customer Website, please read and AgroBmats

accept the Esign Consent Agreement i e e

and Online Services Agreement. You ou must accept the terms and conditions for this account by reviewing and accepting all agreements listed below.
must open the agreements and scroll to Esign Consent Agrecment  Read and agree

Online Services Agreement Read and agree

the bottom of the page in order to check

Fee Schedule

the appropriate boxes.

Step 4:

Enter and confirm your email address to ensure
. - . Statements & Notifications / Update Notification Preferences
that you receive notifications based on your

Contact Information

elected preferences. You can enter your mobile

. . . Email Address ptranchese@hsabank com
number if you would like to opt into any text

Confirm Email Address
a I e rts . By providing 2 valid email address abave you are enroling
in electronic delivary of avalable communications. Plase
note that some communitations will till be malled to
you in paper form depending on the type of plan you
are enrolled in. If you have 2 Health Savings Account

Confirm your delivery method preference for i e e st e
paper periodic summaries for  fee as disdosed in your
certain bank disclosures and notices.

HSA Bank Fee and Interest Rate Schadule

Notifications

Note: You may update this information later by Delvery Msthod @ Online © Paper and Onlns
. . . . HSA Account Summa
clicking the Message Center tab, then clicking o i

HSA Tax Documents

Update Notification Preferences in the upper
right corner of the page. You may also update your email address and marital status or provide gender from the Profile
tab at the top of the menu bar.
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| Want To...Navigate From the Home Page

The HSA Bank Home page will be displayed on your screen each time you log in to the
site. Each tab from your Home page offers an easy-to-use navigation system for
viewing information on your account.

e You may also access information using the menu
tabs at the top of the page. Additionally, there are o
quick links throughout the body of each page to ’4‘)-('5 C|gna
help you quickly navigate to the information you | e
need.

e Home

Accounts
e Accounts
e Resources Did you know ... you can
@ Your HSA dollars?

» LEARN MORE

e Message Center

e Your account(s) and balance(s) will

| Want To...

Pay Bill / Contribute

Manage Investments

Manage My Expenses

Resources Message Center 5

invest

Resources Message Center 5

conveniently show at the top of the page Accounts
SO yc?u can easily keep trac'l; of yﬁurbl-:SA T r———
and investment accounts (if applicable) o Your HSA dollars?

» LEARN MORE

e  Your Message Center helps you stay
informed with a variety of notifications, Accounts

such as a message to alert you once you
. . . HEALTH SAVINGS ACCOUNT
are eligible to open an investment e

account, notices of a payment that will be
processed soon, or an alert to upload a Cash Account
receipt.

e For example, you can click Link Health
Care Claims & Manage Payment Options

| Want To:

AVAILABLE

$79.36

to set your choices to pay medical claims

automatically or to enter payments
yourself.
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e After the | Want To... buttons, you will see a snapshot of your three most recent expenses. You can click the full
table link on the bottom right to review all expenses on the myHealth Portfolio tab.

Recent Transactions

DATE EXPENSE RECIPIENT/PATIENT MERCHANT/PROVIDER 8U2=g55$ §TATUS
10/10/2018 Medical AMERICAN CLUB Dr. Rossenburg $4500 $ H
6/12/2013  Vision AMERICAN CLUB ¥ohler Optomeiry §2500 § H
3/23/2018 Dental AMERICAN CLUB Dr. Roth 5000 $

e C(Click Pay if you paid out of pocket for an expense and need to be reimbursed, or to pay a claim manually. If you
have already done so, the status shows as paid.

At the bottom of the Home page is the Quick View section, which graphically displays key metrics that make it
easy to track your contributions to date.

Qulck Yiew

HEA Contributiont by Tax Year

0L

'li =K o TE SN I

Fapraasn= your conbibuions year i tate comgered i
e e srmeeond e cn conkibce haesd on FE
CuEnEL

Cenritution srrouni de: pod inchode pereing
eombibudorn or rollove
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| Want To...Pay Bill/Contribute (Contribution/Withdrawal)

From the buttons under your account balance(s), select Pay Bill/Contribute. This feature can be used to transfer funds to

or from your HSA.

Accounts Resources Message Center &

Did you know ... you can invest

@ Yyour HSA dollars?

» LEARN MORE

Accounts
AVAILABLE
Cash Account $79.36
| Want To:

| Pay Bill / Confribute Manage My Expenses

Pay Bill
To provide additional payment flexibility when using your HSA, you can request a distribution check from your account.
The check will be sent directly to the payee listed. Please follow the below instructions to submit an online distribution

request.

Note: Checks are mailed within 72 hours of the request and take 5 to 6 days for delivery.

ke

Home Accounts Resources Message Center §

Accounts / Pay Bill / Contribute
Balance Detail &

Cash Account Create Transaction * Required
Actual Balance
$131.36
Pending Withdrawals Add Bank Account
-852.00
Available Balance
$79.36

From = Select an acoount

To= Select an acoount

caneet “

Reimburse Yourself

e The easiest way to reimburse yourself is to establish an electronic fund transfer (EFT) from an external checking
or savings bank account and initiate a transaction from your HSA to the account.
e If you need to add an external bank account, click the Add Bank Account link.
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Add External Bank Account

To add a new bank account, click the Add Bank Account pop-up, complete the banking information, and click Submit
(see the Profile section in this guide for additional details).

Add a Payee Accounts / Pay Bill / Contribute

Payee Details

e Enter the name of the person to be paid in the i
Payee * ® Add a New Payee

Payee Name field (information will appear on the O Select a Saved Payee

Payee Name *

printed check for reference).

Enter who provided this service (this may be
a physician, hospital, etc.)

e Choose Add a New Payee if the payment will be
made to a new party, or choose Select a Saved o s thister?

‘When appropriate, provide the name of the
person who received service.

Payee to choose a payee you have used previously.

Account Number *

e Complete the information for whom the check will Enter the account number that the payes
uses to identify the service or recipient.

be made payable. .

e Add an account number in the Account Number
field, if applicable. The account number will also
appear on the printed check.

e Add the address for where the check should be

mailed in the Payee Address field.

Select a state. . -

Enter the address of physician, hospital, etc.
who provided the service.

e Once you have completed the payee information, :”"""a”" S
click Next. o Someone Else
=
Payment Transaction Accounts / Pay Bill / Contribute

Enter the payment frequency Trinsaction Schedule

by selecting One-time or

Frequency * © ® One-ime O Schedule
Schedule. Then click Next.

Summary

From My H3A

To Someone Else

o
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Payment Transaction Details

Enter the amount, the category of the expense, the Accounts / Transaction Summary
recipient/patient, and any notes you have. Then click Transaction Summary (1)
NEXt' From To Expense Amount
My HSA Dr Test Dental $100.00 Remove
Transaction Summary and Confirmation Total Amount $10000
e View the transaction summary and confirm the Normal Distribution Disclaimer Q@Agreed v
Normal Distribution Disclaimer by checking the Giatition eqaest | am £ mInG remburscrent oy fo Shgble expenses e durng he
applicable coverage period for myself and/or my legal dependent(s) under the plan. These expenses
bOX. have not previously been reimbursed or will not be reimbursed under any other benefit plan, and will
not be claimed as an income tax deduction. | certify that | am responsible for any consequences
resulting from this distribution. | understand that my designated representative or custodian/trustee
. . . . cannot provide legal advice. | indemnify and agree to hold the custodian/trustee and their designated
e Once you confirm the transaction, click Submit or representative harmless against any liabilities.

enter another transaction by clicking Add | confirm that the financial transaction | am about to initiate is for domestic purposes only and will not

be sent internationally.

AnOthe r. I | have read, understand, and agree to the information and terms above I

Cancel Save for Later Add Another m

Tools &
Support

Home: myHealth Portfolio Accounts

Profile Message Center | Want to: v

Make a Contribution
Accounts / Pay Bill / Contribute

To make a post-tax contribution, navigate to the Pay Balance Detail  m
Bill/Contribute page, select a bank account on file in the Cash Account Greate Transaction
From field, and select My HSA in the To field. If you do Sl B S""‘"m”‘ -
not have a bank account on file, you can add one by Pending -mnmwa;m m* mm ‘
clicking Add Bank Account and following the steps. Avaiable Balance ’

$14.12

cereet m

Accounts / Pay Bill / Contribute

4. You have exceeded the $2,500 transfer limit which includes pending transfers. Please reduce

the amount or use another reimbursement option.

Transaction Details * Required

Tax Description © MNormal Distribution

Amount * 5

Expense Select an expense category... . Then, select your contribution schedule:

Recipient/Patient © Nora Abdo e One-time

Notes e Schedule (recurring)
4

Summary

From My HSA

To Someone Else

schedule One-time

10
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If you are making a contribution between January 1 and April 15, you have the option to contribute to the prior tax year.
Use the IRS Maximum Contribution detail presented to determine how much you can contribute for the applicable tax
year. Select the year from the Tax Year field. If applicable, enter the contribution amount in the Amount field, as well as

any Notes. Click Next.

On the next screen, you will confirm the transaction summary, agree to the contribution disclaimer, and click Submit.
Contributions from your personal, external bank account will generally be withdrawn within 2 to 3 business days of your

request.

11
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| Want To...Manage Investments

This link takes you to the Manage Investment page, where you can open a self-directed investment account if you have
met the minimum threshold required in your cash account. You may also transfer funds to and from your self-directed
investment account using the dropdown under the appropriate investment (Devenir or TD Ameritrade).

You may also access the Investments page by clicking the Accounts tab from the menu bar, then clicking the Investments

tab on the left side of the page.

Accounts Resources Message Center 5

Did you know ... you can invest

@ your HSA dollars?

» LEARN MORE

Accounts
HEALTH SAVINGS ACCOUNT
AVAILABLE
579.36

Cash Account

| Want To:

Pay Bill / Contribute Manage My Expenses

12
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Investments Overview and Options

To learn more about the TD Ameritrade or Devenir self-directed investment options, click the See an Overview link. The

link to the Manage Investments page and the overview presented on the website are not available until you have the

minimum required balance in your HSA cash account (usually $2,000). For assistance, please use the phone number

and/or website found on your Cigna ID card.

Investment accounts are not FDIC insured and are not bank guaranteed. Investment accounts are not a deposit account or an obligation of HSA Bank, and they may lose value. They are not
guaranteed by any federal government agency. Performance data and ratings represent past performance and are not a guarantee of future results. Investment returns and principal value
will fluctuate, and investors’ shares, when sold, may be worth more or less than their original cost.

HSA Bank and Cigna do not provide brokerage/investment services or investment advice; brokerage services are provided by TD Ameritrade, Inc., customer FINRA/SIPC/NFA, and investment

services are provided by Devenir. HSA Bank, TD Ameritrade, Devenir, and Cigna are separate, unaffiliated companies/entities and are not responsible for each other’s services or policies.

Self-directed investment accounts are the sole responsibility of the account owner. Carefully weigh the advantages and disadvantages of investing your HSA funds before doing so. HSA Bank
and other business entities receive compensation for providing various services to the funds, including distribution (12b-1) and service fees. Your ability to replace losses in the investment

account may be limited by the annual contribution limits of your HSA.

Click the Enroll Now button to establish a TD Ameritrade or Devenir self-directed investment account.

Your Investments at a Glance

TD Ameritrade

GIVES YOU SCCESS 10 SI0Cks, DOMs, and INcusands of mulual funds, plus:

» Provides frade confirmations and account stalements.

= Trading fees may apply

Trading fees may be appliad by TD Ameftirade. See an overview of the TD Amentrade Investmant process

DEVENIR

Lets you invest in historically high-performing mutual funds with:

* Mo trading fees for a pre-selected group of mutual funds

* Online access fo investment account balance, elections, rades and more through HSA Bank's portal
* Access to Momningstar® reports and other planning tools including an HSA asset allocation calculstor
* An annual 524 fee deducted prorata from your investment account balance may apply.

= Lets you set up multiple waich lists S0 you can monitor the sacurities you've selecied 10 see how high or low they oo To determineg if this fee applies to you, click on “See an overview” below.

iew a list of available mutual funds.

See an ovenview of the DEVENIR investment process.

Brokesnge Ine _ meeben FILFLAST ™ i * v TO &
Tarente-Dominion Sank sed wih pemission

e m

Manage Existing Investment Account

Once you have opened a self-directed investment account, you will be able to see your investments on the Investments

at a Glance page. To manage your self-directed investment account, click Choose an Action from the dropdown under

the Manage Your Account field.

The Manage Your Account dropdown
enables you to transfer funds to and from
your self-directed investment account and
view your account and transactions. You
can make a one-time transfer, create a
schedule of transfers, or select the option
for cash balances above a designated
amount to automatically be swept over to
the self-directed investment account.

Your Investments at a Glance

TD Ameritrade Self-Directed Investment Account “***1562

Fair Market Value HSA Bank Account Balance
As of close of Market 12/18/2014 Available for transfer Manage Your Account

$150.00 $40.45

Transfer to Investments
Transfer from Investments
View Pending Transfers
Access TD Ameritrade

DEVENIR Mutual Fund Investment Account **-**-581459 (Offline)

Fair Market Value HSA Bank Account Balance
As of close of Market 12/19/2014 Available for transfer Manage Your Account

$0.00 $40.45
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Auto-Sweep Setup

Under the Auto-Sweep & Recurring Transfers tab, select the Auto-Sweep radio button.

Enter your desired sweep threshold. HSA cash account funds exceeding the sweep threshold will automatically
be transferred into the specified investment accounts (the percentage must equal 100%).

The minimum sweep amount is $25. Click Continue.

On the next page, you will be prompted to enter the last four digits of your Social Security number to confirm
the transfer details and
set up the automatic

Select one of the following options:

sweep.

I want to set up Auto-Sweep: @
| want to set up a Recurring Transfer: ©

e Note: If you need to
transfer funds back to

Select the account you want to transfer from:
your CGSh account to Indicate the percentage you wishto g % Devenir ***811640
pay for /RS-qua/lfled distribute to your account(s):
Sweep Threshold: Minimum $ 100

medical expenses, you
must temporarily
suspend your sweep or
the funds will be swept
back into the
investment account.

Recurring Transfer Setup

HSA cash account funds excesding the Sweep threshold will sutomatically
be transferred into the specified Investment accounts(s)

Minimum Sweep:

Minimum amount that will be transfermed from your HSA to the specified
investment sccount(s) when you exceed the Swaep Threshald.

$25.00

Cancel m

Select one of the following options:

e Under the Auto-Sweep & Recurring
Transfers tab, select the Recurring
Transfer radio button.

| want to set up Auto-Sweep: ©
I want to set up a Recurring Transfer: @

Select the account you

want to transfer from: [=]  Available balance: 5980.06 as of 8/5/2015

Select the account you

. want to transfer to: E| Available balance: 30.00 as of 8/5/2015
e Select the desired accounts to set up
. . T fer A - 25 inimum
the recurring transfer and specify the roasior Amount: [ s
desired transfer amount. Frequency: | BiMorthly [l
1st and 15th of 2ach month

e Select the desired frequency in the .

Frequency field and click Continue.
e Onthe next page, you will be prompted

to enter the last four digits of your Social Security number to confirm the transfer details and set up the

recurring transfer.
@ Confirm your Transfer(s)

Rirvierw the details of your transeris) below. To confiom your transter(s), provide the st four digts of your Social
Security Numbar and ehek the Cosim bution Balow

Soclal Security Nwmber last four dighs):

Transfer Details

From Account: HEA

To Accounsls]: Amentrade *==0107
Transfer Amosnt: 525 00

Fraquency: BiMonthly : Tranfer wil be scheduled on 181 and 14 of wwery mon

14
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| Want To...Manage My Expenses

From the buttons under your account balance(s), click Manage My Expenses if you would like to add expenses, export
expenses, or link medical claims and establish medical claims AutoPay.

| Want To:

e e e

myHealth Portfolio®™

The Manage My Expenses button takes you to the myHealth Portfolio page. This page provides a complete picture of
your healthcare expenses. It is a self-service dashboard that enables you to:

e Add expenses, link healthcare claims, and export expenses.

e View details of your expense transactions by clicking on any expense.

e Easily track your health expenses. The graph shows expenses by category, status, recipient, and merchant
provider. To change the view, click Reset Graph and select the view you would like to see.

e Search for specific expenses and upload receipts.

[ oo
e by G015
Expanses by Category
ST RIS
Category Q) view by 10
R [l i By Raciplan
baaas -\f-nl oy
i (v ¥ Haechant Proddor
Saneuy
A Wixtanan
g' o W oee  I e W Lgoratary I Do [ R
0 e Py
Uhasisd on ot
Expenss Semmary  Tolal Healihcars Experses Fotal Paed Evpensas  Totad Urpasd Expensas
Yo FLE08 SLETE.DE f=red ]
]
£ Total Efgilis be Submit 45708
Ra=ci
B D= Expenss  RecgeemPeienl  HerchasoProvder Subméted s
Ak ReCapene
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Link Health Care Claims

The Link Health Care Claims button takes you to a page within the myHealth Portfolio tab where you can select linking
and payment options. Simply enter the information and click the Save button at the bottom of the page.

You can also link from the Message Center on the Home page.

If you would like to pay your claims automatically, you can select the option for AutoPay. Otherwise, you can receive an
alert on the Home page when claims are received and decide how much and when to pay.

With your permission, Cigna can send your medical claims to HSA Bank to be displayed on your HSA Bank Customer
Website. To activate this feature, from the payment options screen:

e Select Yes, link my Health Care claim data.

e Then elect to have HSA Bank either pay your portion of the claim automatically or alert you when a new claim is
received, so you can decide whether or not you want to pay it from your HSA.

e Review the Terms of Service and check the box next to “I have read and agree to the Terms of Service.”

e C(Click the Save button.

e Going forward, use the myHealth Portfolio tab to manage your expenses. Also note that if you elect AutoPay,
the expense will pay only if there are sufficient funds in your account to pay the entire expense.

TOOLS & STATEMENTS & PROFILE

[ | A OR CC S _ _
HOME MYHEALTH PORT ACCOUNTS ¢ oot OTIRCATIONS et Logee 117672015 - onee | Logout

Link my Health Care Claim Data

| want te link my Health Care claim data to my accountish.

'@' Yes, link my Health Care claim data
© Mg, | do net want te link my Health Care claim data

Auto Pay from My Accounts

I would like to:

L ! Automatically pay my prowider the amount | owe from my accounti(s) selected below. Notify me when payments are
made.

Health Sawings Account

'@' Alert me when new claims are ready to view. | will decide what action to take.

| have read and agree to the Terms of Serwice

Save | Cancel

e You can revisit this page at any time by clicking the Link Health Care Claims & Manage Payment Options link in
the top right corner of the myHealth Portfolio page.
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myHealth Portfolio®" Dashboard

e On this dashboard, you can see an easy-to-read snapshot of your healthcare expenses with charts and graphs.
e The graph shows expenses by category, status, recipient, and merchant/provider. To change the view, click

Reset Graph and select the view you would like to see.

myHealth Portfolio  vwew sensesncan
ey By 0TS

Rt Gingh

Linik Hanith Came Cloam

Expantas by Sategory

Expanses EessiFisn

ommm

Categoay
Jl:l:ruw-m. ‘m iy Pl
v e (s Marchant Providor
faseun
AR Wimtawen
g"_'."- -:"_—;;m-'\'u-u W Lasorsiary I D [ R
- . Expenss Semmary  Tolal Heslihcare Expersen Tolal Pasd Expensas  Tolal Urpsd Expansay
Ve SLIR0E 267606 PR T
b Total Ehgilds o Submit SEET.ON
R:'::r Dat»  Expenss Hecgemianenl  BbichasiProvder Submined cumes
O Tnl]
[ M2Z015  Dendal Fita Ao Ce. Dignial sreo0 @ m
e ;'r'__w . 10TUE01S Laboratery  Ray e fipapeet tmage $Hi500 0
B0 Other Undglirsgd 50000
—MechanProvider
e You can click any spot on an [ — Recioi ent  MerchantProvider Submitted ¢,
. . e Amount
expense line to see the details of _ _
6/28/2015 Medical Rita Rae Dr Test 52000 ©
that expense. : _ iy
5/26/2015 Medical Rita Rae My Health Clinic 522500 ©
* You may also pay an expense by §/26/2015 Medical Doe Rae My Health Clinic 535000 ©
clicking the Pay button. 1202015 D Riia Ras ) 00 &
5/15/2015 Medical Rita Rae Dr. Spock 55000 @

Expense Description: Physical
Details Source: Online
Expense Amount: $50.00

Payable Amount: 550.00

Date(s) of Service: 5/15/2015
Total Billed Amount: @ $250.00
Received Date: 5/19/2015

Notes: yearly physical

Upload Receipt(s)

Mark as Paid

View Receipt(s)

Remove Expense

Update Expense Note

Update Expense
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Add Qualified Medical Expenses

¢ You may also choose to keep track of non-Cigna medical expenses or
expenses paid from other accounts. To add an expense to your
myHealth Portfolio® dashboard, click the Add Expense button on the
left side of the page. Keep in mind that you can pay for a wide range
of IRS-qualified healthcare expenses with your HSA, including many
that are not typically covered by health insurance plans. This includes
deductibles, co-insurance, prescriptions, dental and vision care, and

more.

myHealth Portfolio

e For a complete list of IRS-qualified healthcare expenses, visit irs.gov or hsabank.com/IRSQualifiedExpenses.

e Complete the information for the expense and click Add.

e You also have the ability to attach or upload a healthcare receipt for easy access in the future.

e The expense will be reflected in the graph on the myHealth Portfolio dashboard.

Pay Expense

Click Pay if you paid for an expense out of pocket and need to be reimbursed, or if you would like to pay a claim

manually.
Expense Summary Total Expenzes Total Paid Expenszes
$605.01 @ $25.01 @
Total Eligible to Submit: $605.00 B
Filter By~ ResctFilters
DATE ~ EXPENSE RECIPIENTIPATIENT MERCHANTIPROVIDER
GB/2018 Medical Mora Abdo Dr. Roth
52019 Pharmacy Mora Abdo Beaton Hospital
6212019 Dental Mathan Abdo

Total Unpaid Expenses
$580.00 ©

SUEMITTED
AMOUNT ST
seoon §

so01 §

2500 §

Export Expenses

To export your expenses to use for other purposes, click the Export
Expenses button on the left-side menu bar.

Sample Excel Expense Export

myHealth Portfolio

Expense |l Expense [Expense Recipient, Merchant, Submittec Expense S Descriptic Expense [EOB Numi Source
2454 7/7/2015 Other 20 Paid doctor Online

20

20

Date Rece Date(s) of Total Bille Expense £ Payable A Notes
7/7/2015 7/7/2015

0

Payee

Provider £ Provide
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HSA Bank CUSTOMER WEBSITE GUIDE

Accounts

Account Summary (Balances)

The Account Summary on the Accounts tab shows the Health Savings Account Available Cash Balance and the self-

directed Investment Balance (if applicable).

by

Home Accounts Resources Message Center 5
Accounts
Health Savings Account ACCOUNT NUMBER : X5323 VIEW
AVAILABLE CASH BALANCE INVESTMENT BALANCE
$209.36 $0.00

Account Activity

The Account Activity page under the Accounts tab shows transaction details for your account. You can also export
transactions using the Export button. Additionally, you can see details of a specific transaction by clicking it.

HSA Contributions by Tax Year

You can view HSA Contributions by Tax Year by clicking the link on the bottom left side of the Account Activity page.

HSA Contributions E}' Tax Year viewt xample

CONTRIEUTIONS REMAINING
TAX FROM FUTURE CONTRIBUTION
YEAR IRS MAXIMUM CONTRIBUTIONS YEARS ROLLOVER AMOUNT

208 $6,200.00 $4,090.00 $0.00 $0.00 $3.960.00

$6.750.00 $5,835.00 $1,150.00 50.00 $1,080.00

$6,750.00 $3.725.00 $1.315.00 50.00 $1,725.00
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Tools & Support

The Tools & Support tab will provide you with forms relevant to your account, quick links, and a handy “How Do I?”
section that helps you quickly navigate to where you need to be to manage your account.

Acocounts Message Center &

Resources / Tools & Support

Documents & Forms How Do 127

FORME Change Fayme: ihs

Chalms Exchange Tenms of Eervice Report Camd Lost o 5

Deinit Cord Transacian Dispate Fo pdai= Mofficetion Preferences

Sxperze Elig Lis Fas Edubs

HEAC ston SonT Link Heath Care Ciaims & Menag= Fayment Cpbions
HEA Designafan of Seneficiary Fo Updais Hes = Savings Gox

HEA DistribiSan Revearsal Fomm
HEA Excess Coniripution Remaoval F
HEA Bolgvsr Sanm

HE:A Varlieaban Sam

HEA WShdmwe] Eam

RULE®R & AGREEMENTE

Exign Consant Agremmant

Contact Us Quwick Links

Cigna Customer Senvics
F. 0. Bax 535
Ehepaygen, WA 53082

Fhone: {800} 288-E224
Faw (277} 254-7041
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Profile

Profile Summary

The Profile page enables you to review your personal demographic information, as well as add an external bank account
for online contributions and distributions from your HSA. Use the Profile tab to view your setup details.

Update Profile

Click the Update Profile link to update your email or to enter your marital status and/or gender. If your name has
changed, please complete the Name Change Request Form, located under the Tools & Support tab of the Customer
Website. If you would like to change your name or home mailing address, please notify your Employer to ensure that
your Employer, Cigna, and HSA Bank have up-to-date information.

Profile / Profile Summary

Frofile Dependents

AMERICAN CLUB YACHT CLUB GARDEN CLUB
Mailing Address Birth Date: 5/12/2000 Birth Date: 2/6/1998
605 N 8TH ST Student: No Student: No

1 bHE:C:-;;.-'é.P-J W1 53081 iew / Update ew [ Update

United States

smedinger@hsabank.com

GEMDER MARITAL STATUS

Unspecified Unspecified

USERNAME PARTICIPANT ACCOUNT ID

aclub1237 9000001368

Beneficiaries Add Beneficiary Authorized Signers I Add Authorized Signer I

YACHT CLUB GARDEN CLUB BOOK CLUB
( ti Birth Date: 8/24/1975

BOOK CLUB
Type: Pnimary

-

u
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Add Dependents

Use the Add Dependent link to add, view, or update your dependents. Dependents added will appear in myHealth

Portfolio®™ and the Pay Bill/Contribute pages.

Add Beneficiary

You may designate a beneficiary to receive your HSA assets in the event of your death by clicking Add Beneficiary. If you
are married and live in a community property state, you may designate your spouse as primary beneficiary through the

website. However, if you designate a non-spouse primary beneficiary, you must submit a beneficiary form with the

notarized consent of your spouse.

Add Authorized Signer

An authorized signer may be added through the Profile tab of the Customer Website. Authorized signers can access the

account and submit updates on the account. Additionally, authorized signers typically receive a debit card for accessing

the HSA.

e Navigate to the Profile page and click Add Authorized Signer.

e Complete the information and click Submit.

Banking/Cards

The Banking/Cards page enables you to view debit card information, report lost and stolen cards, request a replacement

card, add an external bank account, and order checks.

Report a Lost or Stolen Card

Click Report Lost/Stolen, and then submit the form to order a replacement card and cancel the lost or stolen card.

= | Cartazt Digra Costomur Sanios ak: (300) 245-8232 =r
—" zall the.sumiber.on.fhe back of yoor. e B card O gna.com

Aomurnix & ACNEY  Profle | Soiomontt & HoSfcations

Tooes & Sopport | myboatn Prtan

©2019 HSA Bank. HSA Bank is a Division of Webster Bank, N.A., Customer FDIC. | Customer Website Guide CG2

22



HSA Bank CUSTOMER WEBSITE GUIDE

Order a Replacement Card

Click Order Replacement. Confirm that your
information is accurate, and then click Submit to
order a replacement card. A card issuance fee
may apply. Refer to your HSA Bank Fee and
Interest Rate Schedule for more information.

Order Checks (optional — fees apply)

Cand Irfarrmatiaon

Balpzad Card Pl TerSoar zB222

Swrnunt s Autan

AnpEasarwrs Card

A enw zurd Wi Saw anm w card mow bae Wil Ee 2zaes ered @ wied S0 B prie ey ceedhoicers ackdmae B resiece Tee cend wthie 3.7
Easimaa dge

Yurty thw prim ary cardecizers acidmen bafion clickleg the Swbmicicatims. B e addmar Lo lecomict, click tha Cavcel Eoman ez
L2554 orcallthe. rus Saro e back ol yoar. Set seed o

coerinct Cigen Cuniom or Barvize it (2004 Foigracce %o uzcads the

wddraan it mouitieg

Varid; Skippieg Azzimn

e From the Profile page and the Banking/Cards tab, click Order Checks.

Profile

e Complete the check order and click
Order Checks at the bottom of the
page. The fee for the checkbook
will be withdrawn from your HSA
cash account. Please refer to your
HSA Bank Fee and Interest Rate

Bank Account

Banking / Cards

Add Bank Account Debit Cards

Mo bank accounts exist Phil Testfive

Order Checks

&dapger; Request New Personal Identfication Number [PIN) Toll Free Number- (388) 823-0705

Schedule for more information.

Add an External Personal Bank Account

e Accountholders must have an active external bank account on file in order to make an online contribution to or

payment from your HSA. If you need to set up your external bank account, click the Banking/Cards link.

e C(Click the Add Bank Account link and enter the information regarding your checking or savings account and the

financial institution name and address. Click the Submit button at the bottom of the page.

e After you have submitted the account information, HSA Bank will send a small transaction to your account.

e Once the deposit is received in your external account, you will validate your banking information using the steps

in the following section.

e Select the HSA Direct Deposit button to update your payment method after you have entered and confirmed

your bank account information.

§7} Heaith Savings Account

Cancel

Update Payment Method fo Direct Depoait X

Seject the plan year's baioe that you wouid Te ko updsie your payment methed to Dbect Deposit.

Cumrant Payimmant pdata Paymment
Pt Msthod To

Debk Cand Debk Cand
Check DOirect Depoesit
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Validate External Bank Account

e Navigate to the Banking/Cards section of the Profile page.

e Click Activate under your bank account Prafie Banking / Cards
information. —— Bank Accounts  Acd Bank Acount Deblt Cards

st Fhll Tectfour

e You will need to activate the account by

\ﬂuw. - :"E
entering the amount of the small Aathyste Report Lachstzan,
transaction that you received in your necks (sas L

Order Cheoke st tast lesuwe Card
personal checking or savings account enson e e S s 1 e e 828 ST
from HSA Bank.

e Enter the amount of the small
. Frofis Banking / Activate Bank Account
transaction ($0.01 to $1.99) sent to :
EankingiCards
. . E I .o oo
your checking or savings account T — R i

from HSA Bank in the Amount field o
Bank Mame IPMAORIGAN CHASE BANK, N
and click Submit. Routing Mumber Ben0ET
e This account will now be available for Acoount Number
Amount * El

contributions and for paying
bills/reimbursements.
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Message Center

Current Messages

The Message Center page provides access to notifications about statements, tax documents, and other messages, as
well as the ability to update notification preferences and access past statements. Click the View link next to any
notification to view the message. If there is an attachment, indicated by the paperclip icon, you can see attachments
(such as account statements or tax documents) via the View link as well. You can also print the document.

To remove messages from the Current Messages list, you can select the checkbox to the left of each message you would

like to archive and click Archive. Any archived messages can be shown by clicking Show Archived Messages at the
bottom of the page.

Message Center

It upsee e
Current Messages
—
DATETME = FRau SUBELT ATTACHMENT
IR 1AM Auto-genera... H5A Account Sumenary [2011/20M9 - 2280, .| H5A Account Swmmary (2012000 - 2328
MRS 1256 AM  Auto-Qenera... H3A Account Summary (1112008 - 1315 HEA Account Sumenary (17172009 171
1EIIE 245 AM  Auto-genera... H3A Advice of Deposit Advice of Deposit
1H209 1:13 AM Auto-genera.. HSA Account Summany (1272048 - 120, | HSA Account Surmrmany (12017018 - 12

12172018 146 AM  Auto-genera.., HSA Account Summary (1142018 - 1173, ] H5A Account Sumenary (11492018 - 1173,

112018 1:12 AM  Auto-genera... H5A Account Summany (1042018 - 10, | H5& Account Summarny (101173018 - 10

104972018 12:58 AM  Auto-genera... H5A Account Summary [R1/2018 - 9300, H5A Account Sosmenary (992008 - 8200,

GUD0ISZO0TAM  Auto-paneeated. HEA Antount Summary (09012013 . 083 | H=a t Euamms

SM2015 324 AM dao-panerabed  HI3A Ascourt Summany (DTO12015 - 0713

TI20M8 253 AM Mudo-panacated HIA Ascourt Siammany (DE0120138 - D63, | HEA Artaws Summnany (080120 D

BIR201E 244 AN dgto-genéraled HEA Actount Swmmany (05012018 - 0573

EM20E a4 Al Ayto-generabed  HSA Afcourd Sumnmany (D208 - 04 A Afcount Summs 4 . i

A2S2NE 1D AM Auto-penerabed  S4S5-54 (201T)

AN20IE 508 AM  Auto-penersbed HSA Arcount Summary (032012015 - 0373
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Notification Preferences

To update your notification preferences, click Update Notification
Preferences at the top of the Message Center. In the Contact Information
section, you can update your mobile and email contact information.

Notification Alerts

I oo

In the Statements & Notifications Options section, you will see Electronic Preferences and Alert Preferences. Review
each of the notification categories to set, edit, or turn off text and email notifications as appropriate or switch between
online and paper notices and statements. Please note that the available options may vary depending on your account

type, options, and more.

Statements & Motifications Options

Onling
Staterments
HSA Account Summary Avaiiabie
E1.25 fee per prinfed summery’
Autformaticaly emaled Based on whesher or not you have an emal addess
H3A Tax Documents Avaiaive

AutformaicaNy emaled Based on whesher or et you have an emal addess

Eanking Modicas! DIsclosures -
Claims

Hew expanea la avallable for you fo take action -
Contributions

Confribution pogted to your HE4 -

H3A avallable cash balancs |2 balow ¥ -

H34 contributions year-io-date are within & of tha IR S maximum -
Payments

Payment lasusd out of your H3A -

witharawal from your H 24 exceads § -
Debit Card

Debilt Card has Desn malled -

Debit Card purchass hase been mads -
ATOTRCANy Sier When 3 Sei CoRT GUIChase Nas baan mBd G Gne OF VOUF SCODGTES. Helns 50 guickly
denify passibie faucuient actvEy

Electronic Preferences

Papsar

Alert Preferences

Email &

Emaited

Emaived

O

Text

If you need further assistance with the Customer Website or have questions regarding your Health Savings Account,

please contact the number on the back of your debit card.
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