
Medical uncertainty is a problem. 

Best Doctors is your solution. 

== �= Best Doctors® 

Best Doctors identifies and solves the most complex. critical and costly problems in health care by combining 

data analytics and top clinical talent with our highly personal methodology across a global network 

Services Available: 

Expert Second Opinion 

Your solution when you need to be sure 

With the lnterConsultation® service, Best Doctors will collect 

members· medical records. tests and samples and have 

them reviewed by world-renowned expert physicians who 

specialize in their conditions. The experts will make sure 

members' diagnoses are accurate and they have the best 

treatment options Then, members receive the experts' 

findings in thorough, easy-to-understand reports 

Critical Care Support™

Your solution when it's urgent 

Members can call on Best Doctors for guidance if they 

experience medical events that require emergency treatments. 

intensive care or extended hospital stays Best Doctors will 

immediately get experts involved in their cases and work with 

their local medical teams to get them the best care. 

Medical Records eSummary™

Your solution when you need your records 

Best Doctors will collect and organize members' medical 

records for them and provide the records on easy-to-access 

USB drives or secure digital files. They will also receive 

personal Health Alert Summaries based on the records 

collected. giving them complete views of their health. 

Find Best Doc®

Your solution when you need a doctor 

Best Doctors draws on more than 50,000 of the world's top 

physicians. including 40.000 in the US If members need to 

visit a physician, we will search to see if any of our doctors 

meet their criteria, practice within distances that work for 

them and are covered by their insurance plans 

Ask the Expert™

Your solution when you need answers 

When members have general questions about medical 

conditions. treatment options or symptoms. Best Doctors 

will take the time to listen and expert physicians will provide 

personalized responses No needless worrying, wondering 

or wandering the web for answers. 

Treatment Decision Support™

Your solution when you need to decide 

The Treatment Decision Support (TDS) program will equip 

members with the tools they need to make confident 

medical decisions. TDS gives members free access to 

one-on-one coaching and online educational modules 

featuring in-depth. easy-to-follow information about specific 

conditions. allowing members to become more educated on 

their conditions and the available treatment options 
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